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Scan-Pac Announces New Oilfield Account Manager

August 24, 2015

Dear Customer,

| am happy to announce that Carol Austin is now a sales representative for Scan-Pac Manufacturing. She
comes to us with more than 46 years of experience in the friction market in customer service, sales, and
sales management. Carol is well respected by the customers she serviced because of her knowledge of
oilfield-related friction products and her overall dedication to offering high levels of customer service.

She has an extensive background in the Oilfield friction market with products including brake blocks for
drilling and well servicing rigs, brake bands, clutch facings, VC style blocks, Cathead facings, VC style
blocks, and Kobelt style disc pads. It is my pleasure to officially welcome Carol Austin to the Scan-Pac
team.

Carol can be reached at caustin@scanpac.com or 281-728-4961.

Scan-Pac Manufacturing is a manufacturer of non-asbestos friction materials and phenolic laminates to
use in a wide range of industrial and oilfield applications. The company has three manufacturing locations
that include two facilities in Menomonee Falls, Wisconsin and one in Magnolia, Texas. Scan-Pac employs
100 people and has proudly been in business for over 40 years.

Thank you for your business and continued support.
Regards,

Jeff Lichey
VP, Sales & Marketing
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